Electronic Data Interchange (EDI) in the Healthcare Industry

EDI technology is used in Healthcare industry to improve efficiency and lower transaction cost across the
supply chain, which comprises of Employers (enrolling their employees for Insurance), Health Plan
Payers (Insurance companies), and Providers (Hospitals). USA has mandated the use of EDI in Healthcare
industry by way of legislation - Health Insurance Portability and Accountability Act (HIPAA); with more

countries following suit; as it helps in providing efficient healthcare to its citizens.

Examples of organizations using EDI in the Healthcare Industry

Netcare, Pfizer Inc., Allegiance Healthcare, Baxter Healthcare, Bergin — Brunswig, Brooks
Pharmacy, D & K Healthcare Resources, General Medical Corporation.

Association for EDI in the Healthcare Industry , ,

’

Some of the popular EDI messages used in the Healthcare industry include:

Benefit Enrollment & Premium Payments
Eligibility Inquiry / Response
Authorization Request / Response
Healthcare Claim

Status Inquiry /Response

Remittance Advice

Popular Data Formats: X12, EDIFACT, XML, Proprietary formats.

Benefits of EDI in the Healthcare Industry:
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Faster submission of claims, producing quicker payments and reducing days in accounts
receivable.

The elimination of data re-entry, resulting in reduced errors in claims data.

Faster Transmissions at Lower Cost.

Reduce Operational Costs (office supplies, postal costs, and telephone charges).

The elimination of paperwork through the exchange of information via computers.

Does this interest you?

To explore EDISPHERE - Data Integration Solution for integrating your trading community with your

internal applications, please contact info@edisphere.com

EDISPHERE Software Private Limited

215 Congress Nagar, Nagpur 440012. Tel: +91 712 664 8601, info@edisphere.com Web: www.edisphere.com
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